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Safety 
• Fixture installation should be performed in accordance with local and national 

codes. All fixtures must be properly grounded. 
• To prevent fire or electric shock, do not expose the fixtures to water or moisture. 

VideoPlus fixtures are listed for indoor use only. 
• A qualified technician should perform service on fixtures. Do not remove the low voltage cable 

until the unit has been de-energized. 
 

Installation 
STEP 1: HANGING THE FIXTURE 

A. Hang the fixture to the super-structure above the intended location. 
• It is imperative that you hang the fixture. 
• It can weigh up to 50lbs. and the T-grid will not be able to support such weight. 

 

 
B. Before lowering the fixture onto the T-grid rails, install the louver (it will be easier to install louver now 

versus later on). 
• Install louver by pushing louver into the assembly at an angle. 
• Next rotate the louver until you can shift the louver into the fixture. 
• Adjust the louver so that it is horizontal and so that the gel frame is in alignment with the louver. 
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DALI Riser 
AV Processor Option 
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DALI Riser 
Stand-Alone Option 
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Power for the DALI network is provided by a separate power supply.  Installation instructions are included with DALI 
Gateway.  

Each fixture requires a source of unswitched AC power. For clarity, only one fixture’s power feed is shown. 

0-10V Riser 

 

Notes:  

Fixture provided with one 0-10V driver 

0-10V Dimming - 150 μA source current from driver 
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DMX Riser 
Stand-Alone Option 
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Trouble Shooting Guide 
 
Problem 
 

 
Possible Cause 

 
Solution 

Lights flicker or drop out 
at low end 

Driver not configured properly Consult factory 

Lights are flashing or 
strobing 

• Loose cable connection 
• Insulation may be covering 

fixture 

• Make sure cable is secure 
• Remove any insulation 

surrounding fixture 

 

Maintenance 
 
The LEDs are rated for up to 50,000 hours. However, as with all LED there will be some 
drop-off in intensity as they approach their rated life. We recommend that as the LED intensity begins 
drop off, or when the life expectancy is reached, all room fixtures are replaced as a group. 
 

 


